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Getting Started

New User Enrollment

If you are new to Online Banking with Smart Financial, you will need to complete the enrollment process
the first time you log in. Once you complete the following steps you will be able to access your account
on the go!

1. Gotoonline.smartcu.org and click “Register”.

Log In to Online Banking

Enter Username Mot registered yet?

| Manage your Smart Financial Credit Unio nts

simply and securely. It takes just a few mi

register.

Forgot Username?
- LDg "

2. Review the Online Banking Agreement and Disclosure. Check the box next to “I Agree” and click

the Continue button.

Register for Online Banking Access

register.

ntinue the registration process.

Online Banking Agreement and Disclosure

Online Banking Agreement, Bill Payer Agreement, and Electronic Funds Transfer Disclosure

This Online {Internet) Banking Agreement and Disclosure ("the Agreement”) explains the terms and conditions
governing the basic Online Banking services and bill pay services offered by Smart Financial Credit Union
{Credit Union). All Online Banking services of any kind whatsoever offered or afforded by the Credit Union will
be referred to collectively as "Online Banking Services" in this Agreement. As used in this Agreement, the
terms "you" and "your"” refer to each person signing or accepting Online Banking agreement. The term
"Business Day" means all days except Saturday, Sunday, and all banking holidays.

THIS |5 A BINDING LEGAL DOCUMENT THAT INVOLVES LEGAL RIGHT S AND REMEDIES FOR YOU AND
SMART FINANCIAL CREDIT UNION. BY CHOOSING TO SIGN BELOW OR BY CHOOSING "ACCEFT" ON THE
WEESITE, YOU ARE AGREEING TO BE BOUND BY THIS AGREEMENT FOR THE ACCESS TO AND USE OF
SMART FINANCIAL CREDIT UNION ONLINE BANKING WEESITE. IF, AT ANY TIME, YOU ARE NOT SATISFIED
WITH SMART FINANCIAL CREDIT UNION WEESITE, NOTIFY SMART FINANCIAL CREDIT UNION IN WRITING
OR CALL THE CREDIT UNION. THE SE TERMS AND CONDITIONS EECOME A BINDING LEGAL CONTRACT
TION. IF YOU ARE USING THIS WEBSITE ON BEHALF OF YOUR EMPLOYER, YOU WARRANT AND
ENT THAT YOU ARE AUTHORIZED AND EMPOWERED TO REVIEW AND ACCEFT THIS AGREEMENT
IALF OF YOUR EMPLOYER ORGANIZATION.

I IAgree

e



https://online.smartcu.org/

3. Enter the required information to Register for Online Banking Access and click the Continue
button.

Register for Online Banking Access

Confirm Your Identity

The following information is used to ve ou hawve an account with Smart Financial Credit Union and that you are the

owner of the account. We match your ans against our records. Questions marked with * are required and you must

answer a total of 2 gquestions to continue. You will be locked out of the system after 3 invalid attempts.

Social Security Number show | (MO dashes please)
(SSM/TIN) *

Account Number *

Mow answer any 2 of the questions below.

Date Of Birth Meonth ‘ | Day |

E-Mail Address

Zip Code

4. Choose a Username. It must be unique, between 8 and 15 characters in length, and
alphanumeric.

A Username Choose a new Username st be unigue, between 8 and 15 characters in length, and
alphanumeric.

5. We will generate a Temporary Password and send it to you. You will have the option to have it
sent via email or SMS (text message).

# Password We will generate a tempo ssword for you. Where should we send it?
EMAIL SMS
® itest@smartcu.org 1234561045
Other




6. The temporary password will expire 24 hours after it has been sent. When you receive the
temporary password, enter it in the Password field.

7. Click the Log In button.

Temporary Password

If you are an existing home banking user and you have NOT received an email containing a temporary
password, please enter your current home banking password below.

If you are registering for the first time, it may {0 5 minutes to receive your temporary password and it
will expire 24 hours after it has been sent. 1T} ived your temporary password, please enter it below.
Password

,

Resend Password

8. Select a New Password to continue with the registration process. Your password must be at
least eight characters in length, contain at least one lowercase letter, at least one uppercase
letter, and at least one number.

9. Click the Continue button.

Password Change

Please set a new password to continue with the registration process. Your password must be at least eight
characters in length, contain at least one lowerca, r, at least one uppercase letter, and at least one
number.

New Password

Confirm Password




10. You will be prompted to review your email address, phone number and time zone. If the
information is incorrect contact Member Services at 713.850.1600. Click the Continue button.

Register for Online Banking Access

Email

jtest{@smartcu.org

Phone Mumber

1234561045 Home

Time Zone

(UTC-06:00) Central Time (US & .

Cancel

11. To get started you will have the option to Complete Profile, View Accounts or Customize
Settings.

Register for Online Banking Access

Get Started with Online Banking

Add your photo and other personal info View your accounts and balances. Customize your online banking
to your profile. experience with your favorite theme

Complete Profile Customnize Settings

12. You have successfully registered for Online Banking! If you have any questions or concerns, call
Member Services at 713.850.1600.




If you are already registered for Online Banking you are able to log in using your Username and
Password. If you are logging in to a device that you don’t normally use, or that hasn’t been registered,
you will have to request a verification code. The verification code can be received by email or SMS (text
message).

1. Enteryour

2. Click

Log In to Online Banking

Enter your Username n

.Y
B

3. Select how you would like to receive the verification code and click

4. Clicking the box next to will allow you to log in without having a
verification code sent to you. You should only select this option for personal devices.

Log In to Online Banking

Either we don't recognize your username or we don't recognize this device.

Use| jtest1934 Not jtest1934?

TheV tion code will be emailed to ab****@smartcu.org.

Send Code
Dont recognize this email address? °

Device Security [] Remember Me On This Device




5. Enter the verification code and select Continue.

Log In to Online Banking
Either we don't recognize your username or we don't recognize this device.
Username jtest1934 Not jtest1934?

We sent your code to ab*™**@smartcu.org

Enter code

Resend code

Device Security [ ] Remember Me On This Device

6. Enter your Password and click Log In.

Log In to Online Banking

Username jtest1934 Not jtest1934?

Password Forgot P;

7. You have successfully logged in to Online Banking! If you have any questions or concerns, call
Member Services at 713.850.1600.



Resetting a Forgotten Password

If you have forgotten your password there is a self-service feature within the online banking platform
that allows you to re-set your password without calling Member Services or visiting a branch!

1. Enteryour Username at the main login screen.

2. Click Log In.

Log In to Online Banking

Enter your Username

3. Click Forgot Password?

Log In to Online Banking

L Username joetest1 N 117

# Password




Review the Online Banking Agreement and Disclosure. Check the box next to “I Agree” and click
the Continue button.

Reset Your Password

Flease accept the disclosure to continue the password recovery process.

Forgot Password Disclosure

You will be required to authenticate vour identity to reset vour password. A temporary password will be sent to you
through the self-service option vou chose at registration. We recommend that vou create a password that utilizes beth
upper and lower case alphz and numeric characters for purposes of security.  Your password should not be associated
with znv commonly kmewn personal identification, such as social secunty mumbers, address, date of birth, names of
children, and should be memorized rather than written down. You accept responsibility for the confidentiality and
secunty of your User ID and password, and apres to change vour password regularly.

If vou have not selected 2 method for self-service during registration, please call Member Services at 800-302-3024
during normal business hours to resef vour password.

v

| Agree *
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5.

6. Click Continue.

Enter required information to Confirm Your Identity.

Reset Your Password

Confirm Your Identity

The following information is used to verify you have an account with Smart Financial Credit Union and that you are the
owner of the account. We match your answers against our records. Questiens marked with * are required and you must

answer a total of 2 questions to continue. You will be locked out of the system after 3 invalid attempts.

UserMame * joetest]
Social Security Number 123456789
(SSN/TIN) *

Account Number * 1234567

Mow answer any 2 of the questions below.

Date Of Birth Jan v

E-Mail Address

Zip Code 77072

(No dashes please)

v 1959 v

7. Select the contact method to receive your temporary password.

8. Click Continue.

Reset Your Password

Where should we se

If you would like to use a differe

cmporary password?
act method, please call Smart Financial Credit Union at (713) 850-1600.

EMAIL

~
\_/) jtest@yahoo.com

() (w770

Cancel

11




9. Enter your Username.

10. Click Log In.

Reset Your Password

Your temporary password has been sent to: (***) ****7

Please enter your username below to continue.

L Usemame

Enter Username

11. Enter the temporary password.

12. Click Log In.

Password Reset

It may take up to 5 minutes to r
sent. If you received your passw

porary password and it will expire 24 hours after it has been
gin below.

Password

2

|

12




13. Enter a New Password.

Password Change

Please set a new password to continue with the registration process. Your password must be at least eight
characters in length, contain at least one lowercase letter, at least one uppercase letter, and at least one
number.

New Password

Confirm Password

14. You have successfully changed your password! If you have any questions or concerns, call
Member Services at 713.850.1600.

13



Home Page

Home Page Overview

Once you are logged in you will see a new and improved homepage. The Dashboard provides
information about your accounts, announcements, alerts, and promotions. The dashboard is made up
of many different content panels. Each content panel provides different sets of information.

smartsfinqncial

Dashboard

Smart Financial has you covered.

Your payment of $440.00 is due in 7 days
B Adiustable Signature

‘ & Is your contact information up to date?

O

Member W

Accounts

Checking

I Smart Choice Checking

Savings

e

I Membership

I Withholding fund

gu

Consumer Loans

2017 Hyundai Hatchba...

wreEr

Adjustable Signature

i

External Credit Accounts

5739.68

= 5739.68
573068

53.467.06

« 51.7B2.63
£1.737.82

« 5168443

£1.62042

$35.967.78

$8,556.45

£27,411.33

S0.00

Financial Mews

Confirming External Transfer Accounts
Have you received your trial deposits and nsed to
know how to finish setting up your external transfer

account?

September 14, 2018

Online Banking User Guide

ntroducing Qur Mew Online and Mokbile Experience

October 16, 2017
Quick Links
Apphy for a Credit Card ﬁ'
Last 7 days B
2 Logged in 10 times A
Maxt T days =
<t 1 transfer $500.00 -~
B o payments $524.43 ~

| Ouicksilver

£nnn

Note: The letters correspond with the features available on the home page.
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Widgets are available to add to your online banking experience. Select a Widget to start using
the functionality of that widget. You can add or remove widgets as needed.

The Accounts panel provides balance information about your accounts. Selecting an account
will take you to the transaction page where you can view detailed account information. Account
available balance is listed first and current balance is listed second.

Use Account Dashboard settings to choose which accounts you want to appear in the Accounts
Panel. Accounts will not display in the Accounts Panel unless they are checked in the Accounts
Dashboard settings. These settings do not affect the way the accounts are displayed in other
parts of the application.

Access messages, online banking settings, and log out of online banking.

E
Educational articles area available using the icon. Financial news and information are
available using the ‘ - ‘ icon. Help is available by using the

\

_ep‘ icon.

Financial News provides excerpts of important news and updates about Smart Financial. Select
an excerpt to view the full contents of the news item.

Recent Activity provides information about recent account related activities. Recent activities
may include transfers, login activity, and bill payments. You can choose how many days of
recent activity and what type of information you would like displayed on your dashboard using
the setting icon & .

Actionable alerts appear above the Accounts panel of the dashboard to let you know when/if an
action is needed on the following items:

a. Confirm Contact Information: Requests that you either confirm or update the contact
information on your account. If update is selected, you will be able to update the
information directly in the alert.

b. Payment due soon: The payment due soon alert will present for an approaching due
date. Selecting Pay Now will navigate you to the Transfers widget. Multiple Due Soon
alerts can be presented at one time, one per due date.

c. Payment past due: Displays past due alerts. Multiple past due actionable alerts can
display if multiple payments are past due at the same time.

15



Accounts Overview

Transaction History

Transaction history allows you to view transaction history for a specific account. Pending transactions
are separated and displayed above posted transactions. Pending transactions are reflected in the
account’s available balance but not the current balance.

Superior & Current Balancs Ayzilable Balance ——°
ik | Supsrior Checking 8767.79 $737.79
1
e_._ Transactions Account Details Analytics
| Q, szarch ki Sort By | Default . | +

PENDING TRANSALTIONS
Pending transactions may not be the final amount that posts to aooount.

giﬁ.‘i'“-“nur.mpmn ACCOUNT AMOUNT

UM Card Hold; Maxor Mail Order Pharm AMARILLO TXUS

2 ' Superior -£15.00
Foir. Expires Jume 02 PoimtOfSmleWithdrowal
UM Card Hold; Maxor Mail Order Pharm AMARILLO TXUS ]

2 ' Superior -£15.00
anz Expires June 02 PoimtOfSmleWidthdrowal
POSTED TRAMSACTIONS
DATE  DESCRIPTION CREDNTS DEBITS BALAMNCE

MAY  Credit Interest

30 $0.06 $767.79
MAY  Check # =

26 -£81.00 i767.73

Point Of Sale Withdrawal CMSVEND*FIVE

MAY

21 STAR STAFFORD TXUS S185 $045 73
e Food & Dining | Oebit Cord

MAY External Deposit ALLSTATE INS CO ACH.SFL

19 $18.54 85058

Note: The letters correspond with the features available on the home page.
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The account type heading is displayed with the current and available balances. The account
nickname is also displayed to help identify the account

Identifies the information that will show in the panels below.

You can search, sort and filter transactions within the account.

You can print the transaction list using the & icon, or export the transaction list by using the

& icon.

Pending transactions are separated and displayed above posted transactions.

Transactions are listed by date and include a transaction description, credit/debit amount, and a
running account balance.

Click on a transaction to view more details.

Account Details shows your full account number, account nickname, and the account ledger
balance.

17



Transaction Details

Selecting a transaction’s description or category displays the Transaction Details screen. The
Transaction Details screen allows you to add notes to the transaction and categorize the transaction.

Transaction Details

Point Of Sale Withdrawal -$5.77

WHATABURGER 365 Q26 HOUSTON - .
September 25, 2017

TXUS September 25, 2017

ATM Transactions

ACCOUNT

I Superior

TRANSACTION ID

(%) Inquire
2
TRANSACTION CATEGORIES
CATEGORY AMOUNT
Food & Dining v ] ‘ 5.77 | ‘ b split |
Total amount: 55.77 50.00 unca

Cancel

A. Assign a category to the transaction by selecting a category from the drop-down list.

B. The total amount lists the total transaction amount. If you split the transactions, the sum of the
total assigned amounts must not exceed the total transaction amount.

C. Assign a transaction to more than one category by selecting the Split button.

D. Click Save to save all changes.

18



Account Statements

Account statements can be accessed through online banking.

Accounts

Accounts Statements

ACCOUNTS All Accounts

A. Click on the Accounts tab.

B. Click Statements and a new window will open to access your statements.
Note: Popup blocker needs to be disabled

Welcome Training Test

You may access your Smart Financial CU eStatements by clicking on the links below.

Documents Description
Historic Statements (19) Membership
Statements (134) IMembership

C. Click on Historic Statements to view older statements. Click on Statements to view your most
recent statements.

19



eNotices

eNotices can be accessed through online banking.

Accounts

Accounts Statements

ACCOUNTS All Accounts

A. Click on the Accounts tab.

B. Click Statements and a new window will open to access your eNotices.
Note: Popup blocker needs to be disabled

Welcome

You La

3ccess your Smart Financial CU eStatements by clicking on the links below.

Description
Free
Membership

Motices (2)

Statements (48)

C. Click on Notices to view your latest eNotice. Click on Statements to view your most recent
statements.

20



Settings

Use profile settings to personalize and secure your online banking experience.

Settings ‘E‘ ‘E‘ [ hei

Profile Security Themes Widgets Contact Motifications Accounts Applications

Profile Information

FULL NAME loe Test

BIRTH DATE 01/15/1958 °
NICKNAME loe Test e
TIME ZONE (UTC-06:00) Central Time (US & Canada) °

A. Select to expand the section and edit the selected setting

B. The is displayed at the top of every screen and is used to welcome you to online
banking.

C. Uploada to personalize your online banking experience.

D. The system uses the setting to clearly communicate schedules, execute transfers,

send alerts, and execute other events at the proper time.

21



Within the Security setting tab you can configure your security information and maintain your list of
enabled and authenticated devices.

Settings |E‘ |E‘ | @ e |

Profile Security Themes Widgets Contact Notifications Accounts Applications

Security Information ° °

USERMAME Jostest] ° &
PASSWORD wrawEr® (not displayed for security reasons) ° &

Two-Factor Authentication Require Two-Factor Authe Far Each Login OFF ON
EMAIL CODE 2 email addresses on file &
VIA SMS 1 SMS-enabled phone number on file &

PIN Enabled Devices

O PHONE Registerad September 2017 1:03 P —
T Last Used September -
Remembered Devices °
o Registered S _
JOESURF - O

Last Used

A. Select “ to expand the section and edit the selected setting.

B. Username is used as a part of the online banking authentication process. You will need to
supply your username each time you log in. You are able to change your username by clicking
the . button.

C. Password is used as part of the online banking authentication process. You will need to supply
your password each time you login. You are able to change your password by clicking the
button.

&

D. Two-Factor Authentication allows you to enable email and text alerts, and set primary contact
information.

22



The .  button allows you to expand the section and edit settings for the selected item.
In the Remembered Devices section, you can see which devices you have authenticated. You

can delete any remembered device listing, which will cause Online Banking to use stepped-up
authentication the next time the device is used.

23



Change Your Password

You are able to easily change your password for your online/mobile banking profile. The password
change will be immediate and can be done at any time.

Settings DEEE

Profile Security Themes Widgets Contact Motifications Accounts Applications

Security Information

USERNAME joetestl &

PASSWORD Farrxxs® (not displayed for security reasons) e_ &

A. Access Security settings

B. Click # nextto Password

Current Password

a Mew Password

Confirm Password

PASSWORD

oA

C. Enter Current Password, enter New Password & enter the new password again to Confirm

Password

D. Click Save Changes.

24



Verification will be needed to process the password change. You will have the option to have the
verification code sent to your preferred contact method, either SMS (text) or email address.

Th
cC

Verification Meeded

Flease verify your identity before
completing this action.

ation code will be emailed to
([@smartcu.org.

‘ Cancel ‘

Verification Needed

Please verify your identity before
completing this action.

We sent your code to cch™****@smartcu.org

The code will expire in 14471 minutes.

| 123456

Verify Resend code

_°

‘ Cancel

Select where you would like the verification code to be sent and click Send Code.

Enter the code and click Verify.

Once verification has been completed, the password has been changed. Use your new
password the next time you log in to online or mobile banking.

25



Themes

Themes allow you to personalize the look and feel of online banking.

Current

Available

Settings

Security Themes

** Smart Financial **
=* Smart Financial **

Aurora Borealis
Aurora Borealis

Basketball
Basketball

Beach
Beach

Camo
Camo

Widgets

Contact

Maotifications

Accounts

Lo ]le][ o]

Applications

Preview ‘"‘ Activate ‘

Preview ‘ ‘ Activate ‘
Preview ‘ ‘ Activate ‘
Preview ‘ ‘ Activate ‘

A. The active theme is displayed at the top under the “Current” heading.

B. You can preview themes by clicking the Preview button. Select Exit Preview to exit the theme
preview.

C. Select Activate to make the listed theme your current theme.

26




Widgets are a collection of features in the online banking platform. Use the Widgets page to adjust
what and how you access functionality within online banking.

Settings | @ H B || ® —el|:-|
Profile Security Themes Widgets Contact Notifications Accounts Applications °
Active @ Reorder Favorites

@ ACCOUNTS ° ° ®
£ TRANSFERS Transfer funds between your accounts. ° @

& BILLPAY The Alkami bill pay widget ®
L SAVINGS GOALS Create goals and monitor your progress. e @
= MESSAGE CEMTER Send us secure messages with Message Center. 1t @

CHECKING SERVICES Order new checks, stop payment on a check or & @

request 2 withdrawal by check.

Available °7

[ BUDGETS @ Add

27



Select to change the order the widgets are listed in the main online banking
site navigation.

A description of the functionality provided by the widget.

Select @ to move a widget from the Active widget list to the Available widget list. Widgets in
the Active list are available for use within online banking. Widgets in the Available list are not
available for use until added to the active list.

A gold star indicates a . Favorite widgets display in the main navigation. You
may only have 5 favorite widgets at a time. Select the gold star to remove a widget from the list

of favorites. Select a gray star to make a widget a favorite.

Choose to move an available widget into the Active list and make it available for use within
online banking.

28



Use the Contact page to update your address, phone number(s), and email address.

Settings ‘ @ H B H ® —-:-u:-‘
Profile Security Themes Widgets Contact Notifications Accounts Applications
Addresses °
HOME PO. Box 920719, Houston, Texas 77292 4
Phone Numbers
HOME (713) 850-1600
MOBILE (713) 850-1600 rrererreD | IEEE
Email Addresses
EMAIL noreply@smartcu.org G
IPHONE noreply@smartcu.org
’ ® AddEma ’ °
A. Select . toexpand the section and edit the selected setting.
B. indicates the number is able to receive text messages. Standard text message rates apply.
C. indicates the primary phone number or email address that will be used for

communications from Smart Financial.

D. Select to add an additional email address.

29




You have the option to set a phone number and/or email address as the preferred contact method to
receive verification codes, temporary passwords and account notifications (alerts).

Note: In order to receive account notifications (alerts) you will have to have preferred contact method
selected.

Settﬂng‘s 0 ‘ @ H 1= ‘ ‘ @ —ell:“
Profile Security Themes Contact Motifications Accounts Applications
Addresses
HOME PO. Box 920719, Houston, Texas 77292
Phone Numbers
HOME (713) 850-1600
MOBILE (713) 850-1600  erererreD [EIER

A. Access settings.

B. Click +# nextto Mobile.

30



Mobile °_

7138501600

°_«

Standard text messaging rates will apply

Status: Mot Confirmed - we cannot deliver text to this number until it is confirmed

| would like to receive SMS text messages 1o this number

‘_

Send a code via text

e_«

Set as preferred contact phone

Check the box next to | would like to receive SMIS text messages to this number.

C. Enter your Mobile phone number
D.
E. Check the box next to Set as preferred contact phone.

F. Click Send a code via text.

Verification Needed

Please verify your identity before

completing this action.
T ation code will be emailed to
c smartcu.org.

Cancel

Verification Needed

Please verify your identity before
completing this action

We sent your code to cch*****@smartcu.org

‘ 123456

H Resend code

Cancel

G. Verification will be needed.

Click Send Code.

H. Enter the verification code and click Verify

31



Mobile

v | | would like to receive SMS text messages 1o this number

Stendard text messaging rates will apply.

Status: Mot Confirmed - we cannot deliver text to this numbe
Confirmation text message has been resent.

‘_ Confirm Code

v' | Set as preferred comact phone

r until it is confirmed

Resend confirmation code

I. Enter the verification code and click Confirm Code

Maobile

Standard text messaging rates will apply.

‘_

v | Setas preferred contact phone

o ==

Status: Confirmed

v | | 'would like to receive SMS text messages to

this number

J.  The status will change to Confirmed.

K. Click Save Changes.

Maobile 7

[0

Edit

L. Preferred and SMS will show next to the Mobile number.

32




Notifications alert you to different events related to online banking and your accounts. Notifications are
available for accounts, transfers, budgets and savings goals. You are able to set and edit alerts at any
time through online banking.

Settings T E @ rer
Profile Security Themes Widgets Contact Notifications Accounts H u
Accounts Transaction Alert (@

Balance Summary Alert ° e

Balance Alert

Automatic Withdrawal Alert

Automatic Deposit Alert

Insufficient Funds Alert

Loan Payment Due Alert

Debit Card Purchase Alert
Transfers Transfer Fails

Transfer Succeeds

A. To enable or disable alerts click the * icon.

B. For each notification type, icons are displayed to indicate which delivery method has been

enabled. The ™ icon indicates email delivery method. The ™ icon indicates SMS (text)
delivery method.

C. The number of accounts you selected for the notification will show as well.

33



Accounts

Use Accounts to adjust the way accounts are displayed throughout the online banking.

Settings BB

Profile Security Themes Widgets Contact Motifications Accounts Applications

@ Link an External Account

Checking
Smart Choice Checking 2 Primary Owner P
Checking - (OO0 T
Smart Select Checking 2 Primary Owne P
Checking - T
free_ & Primary Owne &
Lnecking - =
Smart Scholars Checking 2 Primary Owne p
Checking - = T
Freedom Checking S Primary Owne p
Checking - = T
Testing Mame Change 2 Primary O #
Checking - = N
Bus Advantage Checking 2 Primary O )
Checking - = N

Savings
Membership 2 Primary Owne /

Savings -
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Select to drag accounts and change the order in which accounts appear.

The account name, or nickname, will display. The account type is listed jut below the account
name followed by the last 4 digits of the account number.

Your role on the account (primary, joint etc.) will be displayed.
Select .  to adjust the account nicknames assigned to your account.
If you have opted to hide an account from being viewed in your online banking profile, it will

show the i icon. You will not see this account when you log in on your dashboard or by
clicking the Accounts widget.
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With the new online banking platform you are able to link an external, non-Smart Financial account, to
your online banking profile and transfer funds to and from the external account. To add an external
account to your online banking profile:

A. Under the accounts tab, click

Settings B

B. Select the type of external account you would like to add. To link an external account, click
. To add an external transfer account, click

Add an external account
Select the type of external account you \.° to add.

o\ Link accounts from another financial institution

You can view the balarces and transactions of your accounts at other
finandial institutions.

External transfer account.

‘You can make tramsfers to and from this account.

C. Enter the required information in the box:

Account Type: Checking or Savings
Routing Number

Account Number

Confirm Account Number
Nickname

© oo oo
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D. Click Save.

Add Account at another bank

Account Type Checking ‘

Routing Number | 111000025 |
BANK OF AMERICA, N.A.

Account Number | 1234567890 |

Confirm Account Number | 1234367890 |

Nickname [EJ) | External Account

E. Verification will be needed to complete the process. Select how you would like to receive the
verification code.

F. Click Send Code.

Verification Needed x

Please verify your identity before completing this action.

The verification code will be sent to your phone via SMS.
Standard messaging rates apply.

Cance Send Code
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G. Enter the verification code and click

Verification Needed

Please verify your identity before
completing this action.

We sent your code to cch* == (@smartcu.org

a Resend code

‘ Cancel ‘

H. A message will appear to . You will not be able to transfer funds
from the account until it has been confirmed.

Confirm Your External Account

As a security measure, you cannot transfer funds to or from this account until
it has been confirmed.

We will send two (2) deposit transactions to this account.

]
£

Go to Settings and click on the Accounts tab to confirm the external account.

I. The external account will show in the Accounts Tab at the bottom of the page under

J. Once the trial deposits are received click on to enter the two transaction amounts that
were sent to the external account.

ACH Accounts ’

I External Account

ACH Ghecking — === S Confirm Edit Delete
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K. Enter the First Deposit amount.

L. Enter the Second Deposit Amount

M. Click Confirm.

Confirm Trial Deposits

As a security measure, we sent two transactions of different amounts to
account #1234567890 at BANK OF AMERICA, M.A__ It may take up to three
business days for those transactions to appear in your account.

We ask you to confirm the transaction amounts to ensure you're the owner of

this BANK OF AMERICA, N.A. account.

First Deposit * E

Second Deposit *
Once the trial deposits have been confirmed, the external accounts will show under ACH Accounts and
will be available to transfer money to and from.

00

i
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Bill Pay

Adding a Payee

Bill pay allows you to easily send payments to companies without the hassle of writing and mailing
paper checks. Bill Pay will simplify your life, allowing you to manage your payees and pay your bill on
time! To access Bill Pay:

A. Select the Bill Pay widget.

B. If you are new to Bill Pay, you will have to Add a Payee.

Bill Pay =

Multi Pay Classic Pay Scheduled History Payees

You do no Py payees.

Add a Payee

i [le]im]ie]ie]ie
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C. Ifyou are paying a Business, enter the required information for the Business:

Name of Business

Zip Code

Default Funding Account

Payee Category — this is an optional field that allows you to categorize your bills
Account Number

Confirm Account number

S D oo T o

D. Click Next to proceed to the next screen.

Add Payee
I'm paying a...
__\
Name Of Business * ‘ As it appears on a bil ‘
Zip Code * ‘ Zip code of the payee ‘
Default Funding Account * ‘ Choose Account ‘
Payee Category ‘ Choose Category ‘ a
Account Number * ‘ As it appears on a bil ‘
Confirm Account Number * ‘ Confirm Payee Account Mumber J
—/
Nen -_6
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E. Enter additional information for the Payee:

Street Address

City

State

Zip code

Phone number

Payee Image — this is an optional field

™ 0 oo T o

Nickname

F. Click Save.

Add Payee
Payee Name Reliant Energy
Account Number 123456789

—
Street Address 1* ‘ Payee Address Line 1 ‘
Street Address 2 ‘ Payee Address Line 2 ‘
City * ‘ Payee City ‘
State * Alabama ‘
Zip Code * ‘ 77070 ‘
Phone Number * ‘ (300K M- ‘
LL

Payee Image g &, Upload Image
Nickname * ‘ Reliant Energy ‘
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G. You will receive confirmation that your payee has been added and you can start sending
payments to this payee.

H. Click
Add Payee

You can now start sending payments to this payee.

Payee Name Reliant Energy
Nickname Reliant Energy

LL
Payee Image
‘ Done ‘
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Editing a Payee

If an existing payee’s address, account number, or any other information has changed, you are able to
make edits to update their information.

Bill Pay @ NewPayee =z (F

Multi Pay Classic cheduled History Payees

ACTIVE
Payees ut

Reliant Energy
E Reliant Energy
Q, Search payees ‘

Payee ia not eligible for eBill

Businesses People
@ Details = Activity

> Active Payees (1)

Payee Information

1L T Reliant Energy
g Electric HICKNAME Reliant Energy

PAYEE CATEGORY Electric &

ACCOUNT NUMBER Ending in Vs
ADDRESS On File

@ Deactivate @ Delete Payee

Sender InformationPayment Methods

DEFAULT FUNDING ACCOUNT | Superior ° ra

A. Access the Bill Pay widget and click Payees.

B. Search for the Payee that needs to be edited, or select them from the Active Payee list.

&

C. The Payee information will appear on the right side of the screen. Click the # icon next to the
information that needs to be changed or updated.

D. Enter the updated information and click Save Changes.

ACCOUNT NUMBER

| Edit Mumber,
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Deleting a Payee

If you no longer need a Payee, you can delete them from your Bill Pay.

Bill Pay © NewPayee 2z =
Multi Pay Classi Scheduled History Payees
ACTIVE
Payees -
Y &  Reliant Energy
- 5 Reliant Energy
Q4 Search payees ‘
Payee iz not eligible for eBills
Businesses People
@ Details = Activity
» Active Payees (1)
Payee Information
AL B: Reliant Energy
g Flectric NICKNAME Reliant Energy Vd
PAYEE CATEGORY Electric ra
ACCOUNT NUMBER Ending in ra
ADDRESS On File
@ Deactivate & Delete Payee
Sender InformationPayment Methods
DEFALILT FUNDING ACCOUNT | Superior ** Vd

>

Access the Bill Pay widget and click Payees.

B. Search for the Payee that you would like to delete, or select them from the Active Payee list.

0

Select the Delete Payee icon.

D. A confirmation message appears. Click Yes, delete to permanently delete the payee.

Delete Payee - Reliant Energy

Deleting this payee will cancel any scheduled or recurring payments
related to this payee. You will not be able to use this payee fo
future payments and all payment history will be unavailable

deleted
Cancel Yes, delete
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Deactivate a Payee

If you no longer need to send payments to an active payee, but you don’t want to delete the payee
information, you can deactivate the payee. This will save the payees information but will not make it
available to view or send payments to.

B || | Pay e New Payee = @
Multi Pay Classi Scheduled History Payees
ACTIVE
Payees .
Y &  Reliant Energy
E Reiiant Enargy
‘ Q, Search payees ‘
Payee ia niot aligible for 2Bills
Busineszes People
@ Details = Activity
» Active Payees (1)
Payee Information
LL E; Reliant Energy
g Flectric NICKNAME Reliant Energy 7
PAYEE CATEGORY Electric ra
ACCOUNT NUMEER Ending in ra
AD| On File
% Deactivate & Delete Payee
Sender InformationPayment Methods
DEFAULT FUNDING ACCOUNT | Superior ra

>

Access the Bill Pay widget and click Payees.

B. Search for the Payee that you would like to deactivate, or select them from the Active Payee list.

0

Select the Deactivate Payee icon.

D. A confirmation message appears. Click Yes, deactivate to deactivate the payee.

Deactivate Payee - Reliant Energy

Are you sure you would like to deactivate this payee? You wi
able to use this payee for any future payments until it has L
activated.
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Making a One-Time Payment

Once all of your payees are set up you are able to easily start paying your bills. You can make a single
payment or schedule payments for the future in a few easy steps.

Bill Pay @© NewPayee =z =

Multi Pay Classic Pay Scheduled History Payees

Payment Details Payment Confirmation
1 . —
Payee * Reliant Energy ‘ PAYEE Reliant Energy
Account * Superior ‘ FROM ACCOUNT Superior
S $5.50
Amount * | 10.00 ‘
AMOUNT $10.00
°< Frequency | One Time ‘
OCCURS One Time
Send On * 10411/ | SEND OM 101172017
Payment Expedited Check PAYMENT METHoD  Expedited Check
ADDITIONAL FEE  SEND ON DELIVER BY =
$30.00 10/11/2017  10/12/2017 e D
MEMO
__Memo

| Submit Payment |

A. Access the Bill Pay Widget. It will default to the Classic Pay screen.

B. Enter Payment Details:

Payee
Account to take funds from
Amount of the payment
Frequency
Send on Date
i. If youwould like the payment expedited, it will show the fee and next available
deliver by date
f. Memo is optional, but you can add a note for the bill payment.

® oo oo

C. Payment Confirmation will display payment information. Review the details to make sure
everything is correct.

D. Click Submit Payment to schedule your payment.
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Scheduled Payments

Once a payment has been scheduled it can be viewed, edited or deleted.

Bill Pay s @

Multi Pay Classic Pay Scheduled History Payees

October November December
2 3 4 2
1 12 13 14 5 6 7 8 9 0 M 3 4 5 6 7 8 9
15 16 17 18 19 20 21 2 13 14 5 6 17 18 0 11 12 13 14 15 16

22 23 27 28 19 20 21 22 23 24 25 17 18 19 20 21 22 23
29 30 26 27 28 29 30 24 25 26 27 30
MONTHLY SCHEDULED ToTAL $1.00 MONTHLY SCHEDULED ToTAL $0.00 MONTHLY SCHEDULED TOTAL

Schoduld Payments _° ==X
ocT LL Reliant Energy §1.00

12 g Testing Mame Change — ** Deliver by 10/16/2017 Edit
2017 Confirmation #

Delete

A. Access the Bill Pay Widget and click Scheduled.

B. If a bill pay is scheduled there will be a green dot underneath the scheduled date.
C. There will be a Monthly Scheduled Total for each month.

D. Scheduled payments show in the Scheduled Payments section.

E. Click Edit to make changes to the scheduled payment.

F. Click Delete to delete the scheduled payment.

G. Show Search allows you to search for a scheduled payment.
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Bill Pay History

You are able to view the history of Bill Payments that have been sent out for delivery.

Multi

Bill Pay

Classic Pay Scheduled

Bill Payment History

SEP

26

4L

¢

American Express
Superior —

History

Payees

$160.00
Delivered On 9/28/2017
Confirmation #

o New Payee

Show Search ™

A. Access the Bill Pay Widget and click History.

B. Bill Payment History will show details on payments that have been processed.

C. Show Search allows you to search for bill payments that have been processed.
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