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Getting Started

Initial Logn - Existing Member

With the update to our current Online Banking platform, you will be required to select a
new password to access your account. The great news is, there is a self -service option
available to select a new password.

1. Goto www.smartcu.org and enter your Username and click Log In.

Log In to Online Banking

Enter your Username

o

2. Click Forgot Password?

Log In to Online Banking

L Username jtest1934 No 9342

#  Password Forgot Password?



http://www.smartcu.org/

3. Accept the disclosure by clicking the box nextto %W Ou.j s s %

4. Click Continue .

Reset Your Password

Please accept the disclosure to continue the password recovery process.

Forgot Password Disclosure

You will be required to authentic

your identity to reset your password. A temporary password will be sent to yvou
rou create a password that utilizes both
upper and lower case alpha and numeric characters for purposes of security. Your password should not be
am

through the self-zervice option you chose at registration. We recommend tha

1ated with
commonly known personal identification. such as social security numbers, address, date of birth, names of children,
and should be memorized rather than written down. You accept responsibility for the confidentiality and security of your

W

User ID and password, and agree to change yo vord regularly.

If vou have not selected a2 method for self-service during registration, please call Member Services at 800-392-5084

during normal business hours to reset your password.




5. Confirm your identity by entering the required information.
6. Click Continue .

Reset Your Password

Confirm Your Identity

The following information is used to verify you have an account with Smart Financial Credit Union and that you are the
owner of the account. We match your answers against our records. Questions marked with * are required and you must
answer a total of 2 questions to continue. You will be locked out of the system after 3 invalid attempts.

UserName *

Social Security Number (Mo dashes please)
(SSN/TIN) *

Account Number *
Now answer any 2 of the questions below.

Date Of Birth Month v Day v Year v
E-Mail Address

Zip Code

Cancel

Bl

7. Select the contact method to receive the temporary password . It can be sent via
email or SMS (text message).

8. Click Continue .

Reset Your Password

Where should we emporary password?

If you would like to use a differe ntact method, pleaze call Smart Financial Credit Union at (713) 850-1600.

EMAIL SMSs

—~ ~
(@) cche****@smartcu.org
&/

() (o) mrr045

Cance‘ ‘




9. You will receive notification that the temporary password has been sent.
10. Enter your
11. Click

Reset Your Password
Your temporary password has been sent to: cch* ‘&0'9
Please enter your username below to continue.

Username Enter Username

Login

12. Enter the temporary password
13. Click

Log In to Online Banking

Password Reset

It may take up to 5 minutes to receive your temporary password and it will expire 24 hours after it has been
sent. If you received your password, please login below.

Password




14. Enter a New Password. Your password must be at least eight characters in length,
contain at least one lowercase letter, at least one  uppercase letter, and at least one
number.

15. Click

Log In to Online Banking

Password Change

Please set a new password to continue with the registration process. Your password must be at least eight
characters in length, contain at least one lowercase letter, at least one uppercase letter, and at least one
number.

MNew Password

Confirm Password

Continue

16. You have successfully registered for Online Banking! If you have any questions or
concerns, call Member Services at 713.850.1600.



New User Enroliment

If you are new to Online Banking  with Smart Financial, you will need to complete the
enrollment process the first time you log in. Once you complete the following steps you
will be able to access your account on the go!

1. Goto www.smartcu.org and click YRegister’z

Log In to Online Banking

Enter your Username Not registered yet?

Manage your Smart Financial Credit Union agcounts
simply and securely. It takes just a few mi
register.

Register

2. Review the Online Banking Agreement and Disclosure . Check the box nextto “2\W
Ou | sandxclick the Continue button.

Register for Online Banking Access

Manage your Smart Financial Credit Union accounts simply and securely, any time and anywhere you have internet
access. It takes just a few minutes to register.

Please accept the disclosure to continue the registration process.

Online Banking Agreement and

Disclosure

Online Banking Agreement Bill Payer Agreement. and Electronic Funds Transfer Disclosure

This Online (Internet) Banking Agreement and Disclosure ("the Agreement”) explains the terms and conditions
governing the basic Online Banking services and bill pay services offered by Smart Financial Credit Union
(Credit Union). All Online Banking services of any kind whatsoever offered or afforded by the Credit Union will
be referred to collectively as "Online Banking Services” in this Agreement. As used in this Agreement, the
terms "you" and "your” refer to each person signing or accepting Online Banking agreement. The term
"Business Day” means all days except Saturday, Sunday, and all banking holidays.

THIS IS A BINDING LEGAL DOCUMENT THAT INVOLVES LEGAL RIGHTS AND REMEDIES FOR YOU AND THE
FIRST CITIZENS NATIONAL BANK. BY CHOOSING TO SIGN BELOW OR BY CHOOSING "ACCEPT" ON THE
WERSITE, YOU ARE AGREEING TO BE BOUND BY THIS AGREEMENT FOR THE ACCESS TO AND USE OF
ANCIAL CREDIT UNION ONLINE BANKING WEBSITE. IF, AT ANY TIME, YOU ARE NOT SATISFIED
T FINANCIAL CREDIT UNION WEBSITE, NOTIFY SMART FINANCIAL CREDIT UNION IN WRITING
E CREDIT UNION. THESE TERMS AND CONDITIONS BECOME A BINDING LEGAL CONTRACT
ON. IF YOU ARE USING THIS WEBSITE ON BEHALF OF YOUR EMPLOYER, YOU WARRANT AND
REPHESENT THAT YOU ARE AUTHORIZED AND EMPOWERED TO REVIEW AND ACCEPT THIS AGREEMEN
bbbl bl OUR EMPLOYER ORGANIZATION

| lAgree *

o m
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3. Enter the required information to Register for Online Banking Access and click the
Continue button.

Register for Online Banking Access

Confirm Your Identity

The following information is used to verify you have an account with Smart Financial Credit Union and that you are the
owner of the account. We match your answers against our records. Questions marked with * are required and you must
answer a total of 2 questions to continue. You will be locked out of the system after 3 invalid attempts.

Social Security Number (Mo dashes please)
(SSN/TIN) *

Account Number *

Now answer any 2 of the questions below.

Date Of Birth Month v ‘ Day v ‘ Year v
E-Mail Address
Zip Code

Cancel ‘

4. Choose a Username. It must be unique, between 8 and 15 characters in length, and
alphanumeric.

L Username Choose a new U e. It must be unique, between 8 and 15 characters in length, and
alphanumeric.

5. We will generate a Temporary Password and send it to you. You will have the
optionto have it sent via email or SMS (text message).

# Password We will generate a tempa sword for you. Where should we send it?
EMAIL SME
@ itest@smartcu.ora 1234561045
Dther

11




6. The temporary password will expire 24 hours after it has been sent. When you
receive the temporary password, enter itinthe  Password field.

7. Click the Log In button.

Temporary Password

ITyou are an existing home banking user and you have NOT received an email containing a temporary
password, please enter your current home banking password below.

If you are registering for the first time, it may to 5 minutes to receive your temporary password and it
will expire 24 hours after it has been sent. IT Y ived your temporary password, please enter it below.
Password

‘ﬁ

Resend Password

1

8. Select aNew Password to continue with the registration process. Your password
must be at least eight characters in length, contain at least one lowercase letter, at
least one uppercase letter, and at least one number.

9. Click the Continue button.

Password Change

Please set a new password to continue with the registration process. Your password must be at least eight
characters in length, contain at least one lowerc r, at least one uppercase letter, and at least one
number.

New Password

Confirm Password

12



10. You will be p rompted to review your email address, phone humber and time zone.
If the information is incorrect contact Member Services at 713.850.1600. Click the

Continue button .

Register for Online Banking Access

Email

jtest{@smartcu.org

Phone Mumber

1234561045 Home

Time Zone

(UTC-06:00) Central Time (US & . =

Cancel

11. To get started you will have the option to Complete Profile, View Accounts or
Customize Settings.

Register for Online Banking Access

Get Started with Online Banking

Add your photo and other personal info View your accounts and balances. Customize your enline banking
1o your profile. experience with your favorite theme

Complete Profile Customize Settings

12. You have successfully registered for Online Banking! If you have any questions or
concerns, call Member Services at 713.850.1600.

13



If you are already registered for Online Banking you are able to log in using your

c¢sj|lo{s o]r "~ot¢cc¢e; }jrc< Wt " }e ojs z}uuw|u w|
EVoE voC| »£ pss| i suw¢ £ s sverificatior} cade |. Wie zerificatighs £ }
code can be received by email or SMS (text message).

1. Enter your
2. Click

Log In to Online Banking

Enter your Username

O
B

3. Select how you would like to receive the verification code and click

4. Clicking the box next to will allow you to log in
without having a verification code sent to you. You should only select this option

for personal devices.

Log In to Online Banking
Either we don't recognize your username or we don't recognize this device.
Use e jtest1934 Not jtest1934?

TheV tion code will be emailed to ab****@smartcu.org

Send Code
Don't recognize this email address? Q

Device Security (] Remember Me On This Device

14



5. Enter the verification code and select Continue .

Log In to Online Banking

Either we don't recognize your username or we don't recognize this device.

Username jtest1934 Not jtest1934?

We sent your code to ab*™***@smartcu.org

e code will expire in 1441 minutes.

Enter code

Resend code

Device Security [ ] Remember Me On This Device

o

6. Enter your Password and click Log In.

Log In to Online Banking

Username jtest1934

Password

7. You have successfully logged in to Online Banking!  If you have any questions or
concerns, call Member Services at 713.850.1600.

15



Resetting a Forgotten Password

If you have forgotten your password there is a self  -service feature within the online
banking platform that allows you to re  -set your password without calling Member  Services

or visiting a branch!

1. Enter your Username at the main login screen.

2. Click Log In.

Log In to Online Banking

°

Enter your Username

o

3. Click Forgot Password ?

Log In to Online Banking

AL Username joetest1

# Password

16



4. Review the Online Banking Agreement and Disclosure. Check the box next to YaW
Ou | sandxlick the Continue button.

Reset Your Password

Please accept the disclosure 1o continue the password recovery process.

Forgot Password Disclosure

You will be required to authenticate vour identity to reset vour password. A temporary password will be sent to vou
through the self-service option vou chose at registration. We recommend that vou create a password that utilizes both
upper and lower case alpha and numenc characters for purposes of security.  Your password should not be associated
with anv commonly kmown personal identification, such a3 social security numbers, address, date of birth, names of
children, and should be memonzed rather than written down. You accept respensibility for the confidenfiality and
security of your User ID and password, and apree to change vour password regularly.

If you have not selected a method for self-senvice during registration, please call Member Services at 800-392-3084
during normal business hours to reset vour password.

' | Agree * a

Cancel

17



5. Enter required informationto  Confirm Your Identity

6. Click Continue .

Reset Your Password

Confirm Your Identity

The following information is used to verify you have an account with Smart Financial Credit Union and that you are the
owner of the account. We match your answers against our records. Questions marked with * are required and you must
answer a total of 2 questions to continue. You will be locked out of the system after 3 invalid attempts.

UserName * joetestl

Social Security Number 123456789 (Mo dashes please)
(SSN/TIN) *

Account Number * 1234567

MNow answer any 2 of the questions below.

Date Of Birth Jan v 1 v 1959 v

E-Mail Address

Zip Code 77072

7. Select the contact method to receive your temporary password.

8. Click Continue .

Reset Your Password

Where should we se emporary password?

If you would like to use a differe act method, please call Smart Financial Credit Union at (713) 850-1600.
EMAIL SMs

Y N ey

() jtest@yahoo.com () () =2770

Cancel

18



9. Enter your Username.

10. Click Log In.

Reset Your Password

Your temporary password has been sent to: (***) ****7

Please enter your username below to continue.

AL Usemame

Enter Username

11. Enter the temporary password.

12. Click Log In.

Password Reset

It may take up to 5 minutes to r
sent. If you received your passw

porary password and it will expire 24 hours after it has been
gin below.

Password

o |

19




13. Enter a New Password.

Password Change

Please set a new password to continue with the registration process. Your password must be at least eight
characters in length, contain at least one lowercase letter, at least one uppercase letter, and at least one
number.

New Password

Confirm Password

14. You have successfully changed your password! If you have any questions or
concerns, call Member Services at 713.850.1600.

20



Home Page

Home Page Overview

Once you are logged in you will see a new and improved homepage. The Dashboard
provides information about your accounts, announcements, alerts, and promotions. The
dashboard is made up of many different content panels. Each content panel provides

different sets of information

smart-financial

Dashboard

My Accounts

© 0" "

ﬂ Training V. I|

Checking

Free
w3570

Free
GE
Savings

Membership

Q00

Smart Share
ancnv(1431)

Consumer Loans

SO0

I CreditLine

I Signature 1

T II0

available balance

$4,375.00

. $1,395.00
51,205.00

. $2,980.00
$2,980.00
$12,129.72

- 52,845.00
52,850.00

~ §928472
5028472

« 535.00
$13.00

§1,062.27

Financial Mews

Welcome to our new and improved online...
Leaming new systems with new options can always be
a challenge. We understand that change can be hard
and we appreciate your patience a5 we upgrade our
systems to better serve you. Frequently asked
questions and tips to help you along the way may be
found here.

Last 7 days e
"y 1 transfer $357.64 ~
o Logged in 14 times -~
Mext 7 days o2

There is no activity scheduled for the
next 7 days.

Note: The letters correspond with the features available on the home page.

21



. Widgets are available to add to your online banking experience. Select a Widget to
start using the functionality of that widget. You can add or remove widgets as
needed.

. The Accounts panel provides balance information about your accounts. Selecting
an account will take you to the transaction page where you can view detailed
account information. Account available balance is listed first and current balance is
listed second.

. Use Account Dashboard settings to choose which accounts you want to appear in
the Accounts Panel. Accounts will not display in the Accounts Panel unless they are
checked in the Accounts Dashboard settings. The se settings do not affect the way
the accounts are displayed in other parts of the application.

. Access messagespnline banking settings, and log out of online banking.

Educational articles area available using the  *= icon. Financial news and

information are available using the = icon. Help is available by using the

2 I icon.

Financial News provides excerpts of important news and updates about Smart
Financial. Select an excerpt to view the full contents of the news item.

. Recent Activity provides information about recent account related activities. Recent
activiti es may include transfers, login activity, and bill payments. You can choose
how many days of recent activity and what type of information you would like

displayed on your dashboard using the setting icon 3

22



Accounts Overview

Transaction History

Transaction history allows you to view transaction history for a specific account. Pending
transactions are separated and displayed above posted transactions. Pending transactions
0iS jstzsqgqfsr wj £vs o0gq}e| £»¢C o¥owzopzs pozo]| gs

I 3uperi.ur ra Cuwrrent Balance Available Balance __0
537.88 531.01

i Transactions @htails £ And
|Q Search | 4 Sort By- | Defauk ) | 1 -

FPENDING TRAMSACTIONS

Pending transactions may not be the final amount that posts to account.

DATE  DESCRIPTION AMOUNT

SEF STARBUCKS STORE 2541 HOUSTOM TXUS

-56.87

w1y PointdfEakeWithdrawal

POSTED TRANSACTIONS
DATE  DESCRIFTION CREDITS DERITS BALANCE
SEP  External Deposit - Smart FCU

26 $10.00 597.88
B noome | ACH

SEF  External Deposi FCU

26 420.00 27,58
017 noome | 40H

sLp Point Of Sale Withdrawal WHATABURGER 365

- 26 HOUSTON TXUS

25 “ 5577 5788
T | Food &DWing | ATM Transsctions

Note: The letters correspond with the features available on the home page.

23



. The account type heading is displayed with the current and available balances. The
account nickname is also displayed to help identify the account

Identifies the information that will show in the panels below.

. You can search, sort and filter transactions within the account.

. You can print the transaction list using the ® icon, or export the transaction list by
using the = icon.

Pending transactions are separated and displayed above posted transactions.

Transactions are listed by date and include a transaction description, credit/debit
amount, and a running account bala nce.

. Click on a transaction to view more details.

24



Selecting a transaction s description or category displays the Transaction Details screen.
The Transaction Details screen allows you to add notes to the transaction and categorize
the transaction.

Transaction Details

Point Of Sale Withdrawal -$5.77
WHATABURGER 365 026 HOUSTON .
September 25, 2017
TXUS September 25, 2017
ACCOUNT
Superior
1410

TRANSACTION ID

201709254528

TRANSACTION CATEGORIES °

CATEGORY AMOUNT

(7)) Ingquire

\ Food & Dining v | | 5.77| ‘ b split ‘

Total amount: 55.77 50.00 uncaed
‘ Cancel ‘ E

A. Assign a category to the transaction by selecting a category from the drop down
list.

B. The total amount lists the total transaction amount. If you split the transactions,
the sum of the total assigned amounts  must not exceed the total transaction
amount.

C. Assign a transaction to more than one category by selecting the Split button.

D. Click Save to save all changes.

25



Account Statements

Account statements can be accessed through online banking.

Accounts

Accounts Statements

ACCOUNTS All Accounts

A. Click on the Accounts tab.

B. Click Statements and a new window will open to access your statements.
Note: Popup blocker needs to be disabled

Welcome Training Test

You may access your Smart Financial CU eStatements by clicking on the links below.

Documernts Description

Historic Statements (19) 3099 Membership
Statements (134) 3059 Membership

C. Click on Historic Statements to view older statements.

D. Click on Statements to view your most recent statements.

26



Settings

Use profile settings to personalize and secure your online banking experience.

I
X
m

Settings =
Profile Security Themes Widgets Contact Notifications Accounts

Profile Information

Full Name Joe Test
Birth Date e 08/01/1995 °

Nickname Joe Test Edit

Profile Image
Edit
Time Zone (UTC-06:00) Central Time (US & Canada ° Edit

A. Select to expand the section and edit the selected setting

B. The is displayed at the top of every screen and is used to welcome you to
online banking.

C. Upload a to personalize your online banking experience.

D. The system uses the setting to clearly communicate schedules, execute
transfers, send alerts, and execute other events at the proper time.

27



Within the Security setting tab you can configure your security information and maintain
your list of enabled and authenticated devices.

Settings 2 E @ v

Profile Security Themes Widgets Contact Notifications Accounts

Security Information E H
Username jtest1934 ° Edit

Password *iewene® (not displayed for security reasons ° Edit
Two-Factor Authentication e

(@ Email Code email address on file ENABLED

[0 codeviasms

Remembered Devices °

You haven't saved any devices

A. Select to expand the section and edit the selected setting.

B. Username is used as a part of the online banking authentication process. You will
need to supply your username each time you log in. You are able to change your
username by clicking the Edit button.

C. Password is used as pat of the online banking authentication process. You will
need to supply your password each time you login. You are able to change your
password by clicking the Edit button.

D. Two-Factor Authentication allows you to enable email and text alerts, and set
primary contact information.

E. The icon allows you to expand the section and edit settings for the selected
item.

F. Inthe Remembered Devices section you can see which devices you have
authenticated. You can delete any remembered device listing, which will cause
Online Banking to use stepped -up authentication the next time the device is used.

28



Change Your Password

You are able to easily change your password for your online/mobile banking profile. The
password change will be immediate and can be done at any  time.

Settings¢

Profile

Security

Usemame

Password

Security Information

Themes

Widgets Contact Motifications Accounts

jtest1934

=i (not displayed for security reasons)

= j':—_l 0 Help

Edit

A. AccessSecurity settings

B. Click Edit next to Password

—

Password Current Password

E New Password

Confirm Password

o=

C. Enter Current Password, enter New Password & enter the new password again to
Confirm Password

D. Click Save Changes

29




Verification will be needed to process the  password change. You will have the option to
have the verification code sent to your preferred contact method, either SMS  (text) or

email address.

Verification Needed Verffication Needed

Flease verify your identity before

Please verify your identity before completing this action.

completing this action.

We sent your code to cch*™***@smartcu.org

The code will expire in 1441 minutes

Th ation code will be emailed to
cc (@smartcu.org. | 123456
Verify —e Resend code

‘ Cancel ‘ ‘ Cancel

E. Select where you would like the verification code to be sent and click Send Code.

F. Enter the code and click Verify.

G. Once verification has been completed, the password has been changed. Use your
new password the next time you log in to online or mobile banking.

30



Themes allow you to personalize the look and feel of online banking

Settings 2T & @ ver

Security Themes Widgets Contac Notifications Accounts

Current

** Smart Financial **

SmartFinancia

Available e °

Alkami Default Theme

This is the older default Alkami Theme to test the system with Preview Activate

Aurora Borealis
AuroraBorealis Preview Activate
Basketball
Basketbal Preview Activate
Beach
. Beach Preview Activate
¥ camo
%’T—‘ Camo Preview Activate
K "

A. The actvethems w¢ rw¢~zo"sr of £vs £}~ w©|rsj £vs ¥Qc«

B. You can preview themes by clicking the Preview button. Select to exit
the theme preview.

C. Select to make the listed theme your current  theme.

31



Widgets

Widgets are a collection of features in the online banking platform. Use the Widgets page

to adjust what and how you access functionality within online banking.

Settings

= =

0 Help

Profile Security Themes Widgets Contact Motifications Accounts
Active Reorder Favorites
= Accounts
g Remave
(mare.._}
.l'o Transfers
A Transfer funds between your accounts. {mare...) Remove
<25 Bill Pay i
N
’A‘ The Alkami bill pay widget (more...) REmove
A _—
:_.} Applications -
Ee I
= Apply for a loan or open and fund a new certificate. (miore..) Remave
D Budgets N
tmore._) Remaove
*ﬁ Savings Goals -
e
Creats goals i’j Manitor Your prograss :I'I'CI'E...:I Remave
E Checking Services
Order new checks, stop Dé'.\"'e't on a check, aor request a :1'5110'-'6
withdrawal by check. (mare_)
M Message Center ~
o Send us secure messages with Message Center. (more...) remave
Available
E‘D Credit Card Info )
(maore...) i

32




A. Select to change the order the widgets are listed in the main
online banking site navigation.

B. Select the widget name to display a description of the functionality provided by the
widget.

C. Select to move a widget from the Active widget list to the Available widget
list. Widgets in the Active list are available for use within online banking. Widgets
in the Available list are not available for use until added to the active list.

D. A gold star indicates a . Favorite widgets display in the main
navigatio n. You may only have 5 favorite widgets a tatime. Select the gold star to
remove a widget from the list of favorites. Select a gray star to make a widget a
favorite.

E. Choose to move an available widget into the Active list and make it available
for use within online banking.

Credit Card informat ion is accessed through the Credit Card Info widget. The widget will
have to be added to active widgets and as a favorite for easy access. To add the Credit
Card Info widget go to > :

A. Under Available click next to

Available

ol
5—} Applications
Apply for a loan or open and fund a new certificate. (more. °

EG‘} Credit Card Info

maore...

33



B. The Credit Card Info widget will be added to the Active widget list.
C. Click the gray star next to the Credit Card Info widget to add it to Favorites.

D. The Credit Card Info widget will appear on the left hand side of the screen with
your favorite widgets

Settings = (> I

Profile Security Themes Widgets Contact Motifications Accounts

Active Recrder Favorites
= Accounts
i‘a - - + Remove
(more...)

g Transfers
o_j -+ Remove

Transfer funds betaesn your accounts. {mare...

<25 Bill Pay
"! The Alkami bill pay widget (mare_) * Remove

‘B Budgets
. R Remove
(more...)

= Savings Goals
- X § Remove
Lreais QT als and monitor your Progress. (mare...)

Checking Services

[l

Order new checks, stop payment on a check, or request a Remowe
withdrawal by chack. {mare...)
Mesaage Center
o - A Remove

Send us s=cune messages with Message Center. {mare._)

F Credit Card Info

=@ | ) Remove
{more...)
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Use the Contact page to update your address, phone number(s), and email address.

Settings e = @

Contact

Addresses 0

Phare Numbers

(712) 850- 1600

(713} E50-1600

Email Addresses ° ° Add Email

testtrainings @yshoo.com

A. Select to expand the section and edit the selected setting.

B. indicates the number is able to receive text messages. Standard text message
rates apply.

C. indicates the primary phone number or email address that will be used
for communications from Smart Financial.

D. Select to add an additional email address.
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You have the option to set a phone number and/or email address as the preferred contact

method to receive verification codes, temporary passwords and account notifications
(alerts).

Note: In order to receive account notifications (alerts) you will have to have preferred
contact method selected.

Settings a T B @ v

Profile Security Themes Widgets Contact Notifications Accounts

Addresses

Home 4150, Houston TX 77 Edit
Phone Numbers

Home 23) 4 4 Edit
Work e
Mobile Edit
A. Access settings.

B. Click next to Mobile.
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C.

D.

Enter your phone number
Check the box next to
Check the box next to

Click

G. Verification will be needed. Click

H. Enter the verification code and click
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