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Getting Started 

Initial Login - Existing Member  

With the update to our current Online Banking platform, you will be required to select a 
new password to access your account.  The great news is, there is a self -service option 
available to select a new password.  

1. Go to www.smartcu.org  and enter your Username and click Log In. 

 

2. Click Forgot Password? 
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3. Accept the disclosure by clicking the box next to ¼W Ou¡ss½. 
 

4. Click Continue . 
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5. Confirm your identity by entering the required information.  

6. Click Continue . 

 

7. Select the contact method to receive the temporary password .  It can be sent via 
email or SMS (text message).  
 

8. Click Continue .  
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9. You will receive notification that the temporary password has been sent. 

10. Enter your Username. 

11. Click Log In. 

 

12.  Enter the temporary password . 

13. Click Log In. 
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14. Enter a New Password.  Your password must be at least eight characters in length, 
contain at least one lowercase letter, at least one uppercase letter, and at least one 
number.  
 

15. Click Continue . 

 

16. You have successfully registered for Online Banking!  If you have any questions or 
concerns, call Member Services at 713.850.1600.   

15 



10 
 

New User Enrollment 

If you are new to Online Banking with Smart Financial, you will need to complete the 
enrollment process the first time you log in.  Once you complete the following steps you 
will be able to access your account on the go!  

1. Go to www.smartcu.org  and cli ck ¼Register½. 

  

2. Review the Online Banking Agreement and Disclosure .  Check the box next to ¼W 
Ou¡ss½ and click the Continue button.  
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3. Enter the required information to Register for Online Banking Access  and click the 
Continue button.  

 

4. Choose a Username.  It must be unique, between 8 and 15 characters in length, and 
alphanumeric.  

 

5. We will generate a Temporary Password and send it to you.  You will have the 
option to have it sent via email or SMS (text message). 
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6. The temporary password will expire 24 hours after it has been sent.  When you 
receive the temporary password, enter it in the Password field.    
 

7. Click the Log In button.  
 

 
 

8. Select a New Password to continue with the registration process.  Your password 
must be at least eight characters in length, contain at least one lowercase letter, at 
least one uppercase letter, and at least one number.    
 

9. Click the Continue button.  
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10. You will be p rompted to review your email address, phone number and time zone.  
If the information is incorrect contact Member Services at 713.850.1600.  Click the 
Continue button . 

 

11. To get started you will have the option to Complete Profile, View Accounts or 
Customize Settings.  

 

12. You have successfully registered for Online Banking!  If you have any questions or 
concerns, call Member Services at 713.850.1600.  
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Logging In 

If you are already registered for Online Banking you are able to log in using your 
c¢s¡|o{s o|r ^o¢¢¦}¡r<  Wt ¨}¤ o¡s z}uuw|u w| £} o rs¥wqs £vo£ ¨}¤ r}|»£ |}¡{ozz¨ ¤¢s: }¡ 
£vo£ vo¢|»£ pss| ¡suw¢£s¡sr: ¨}¤ ¦wzz vo¥s £} ¡s ¤s¢£ o verification code .  The verification 
code can be received by email or SMS (text message).  

1. Enter your Username. 

2. Click Log In. 

 

3. Select how you would like to receive the verification code and click Send Code. 
 

4. Clicking the box next to Remember Me On This Device will allow you to log in 
without having a verification code sent to you.  You should only select this option 
for personal devices.  
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5. Enter the verification code and select Continue . 

 

6. Enter your Password and click Log In. 

 

7. You have successfully logged in to Online Banking!   If you have any questions or 
concerns, call Member Services at 713.850.1600.  

5 
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Resetting a Forgotten Password 

If you have forgotten your password there is a self -service feature within the online 
banking platform that allows you to re -set your password without calling Member Services 
or visiting a branch!  

1. Enter your Username at the main login screen.  
 

2. Click Log In. 

 

3. Click Forgot Password ? 
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4. Review the Online Banking Agreement and Disclosure.  Check the box next to ¼W 
Ou¡ss½ and click the Continue button.  
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5. Enter required information to Confirm Your Identity . 
 

6. Click Continue .  

 

7. Select the contact method to receive your temporary password.  
 

8. Click Continue . 
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9. Enter your Username. 
 

10. Click Log In. 

 

11. Enter the temporary password.  
 

12. Click Log In. 

 

  

9 

10 

11 

12 



20 
 

13. Enter a New Password. 

 

14.  You have successfully changed your password!  If you have any questions or 
concerns, call Member Services at 713.850.1600.  
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Home Page 

Home Page Overview 

Once you are logged in you will see a new and improved homepage.  The Dashboard 
provides information about your accounts, announcements, alerts, and promotions.  The 
dashboard is made up of many different content panels.  Each content panel provides 
different sets of information . 

 

Note: The letters correspond with the features available on the home page.  
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A. Widgets are available to add to your online  banking experience.  Select a Widget to 
start using the functionality of that widget.  You can add or remove widgets as 
needed.  
 

B. The Accounts panel provides balance information about your accounts.  Selecting 
an account will take you to the transaction page where you can view detailed 
account information.  Account available balance is listed first and current balance is 
listed second.  
 

C. Use Account Dashboard settings to choose which accounts you want to appear in 
the Accounts Panel.  Accounts will not display in the Accounts Panel unless they are 
checked in the Accounts Dashboard settings.  The se settings do not affect the way 
the accounts are displayed  in other parts of the application.  
 

D. Access messages, online banking settings, and log out of online banking.  
 

E. Educational articles area available using the icon.  Financial news and 

information are available using the  icon.  Help is available by using the 

icon. 
 

F. Financial News provides excerpts of important news and updates about Smart 
Financial.  Select an excerpt to view the full contents of the news item.  
 

G. Recent Activity provides information about recent account related activities.  Recent 
activiti es may include transfers, login activity, and bill payments.  You can choose 
how many days of recent activity and what type of information you would like 

displayed on your dashboard using the setting icon . 
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Accounts Overview 

Transaction History 

Transaction history allows you to view transaction history for a specific account.  Pending 
transactions are separated and displayed above posted transactions.  Pending transactions 
o¡s ¡stzsq£sr w| £vs oqq}¤|£»¢ o¥owzopzs pozo|qs p¤£ |}£ £vs q¤¡¡s|£ pozo|qs< 

 

Note: The letters correspond with the features available on the home page.  
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A. The account type heading is displayed with the current and available balances.  The 
account nickname is also displayed  to help identify the account  
 

B. Identifies the information that will show in the panels  below.  
 

C. You can search, sort and filter transactions within the account.  
 

D. You can print the transaction list using the  icon, or export the transaction list by 

using the  icon.  
 

E. Pending transactions are separated and displayed above posted transactions.  
 

F. Transactions are listed by date and include a transaction description, credit/debit 
amount, and a running account bala nce. 
 

G. Click on a transaction to view more details.  
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Transaction Details 

Selecting a transaction »s description or category displays the Transaction Details screen.  
The Transaction Details screen allows you to add notes to the transaction and categorize 
the transaction.  

 

A. Assign a category to the transaction by selecting a category from the drop down 
list.  
 

B. The total amount lists the total transaction amount.  If you split the transactions, 
the sum of the total assigned amounts  must not exceed the total transaction 
amount.  
 

C. Assign a transaction to more than one category by selecting the Split button.  
 

D. Click Save to save all changes. 
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Account Statements 

Account statements can be accessed through online banking.  

 

A. Click on the Accounts tab.  
 

B. Click Statements and a new window will open to access your statements.  
Note: Popup blocker needs to be disabled   

 

C. Click on Historic Statements to view older statements.  
 

D. Click on Statements to view your most recent statements.  
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Settings 

Profile Settings 

Use profile settings to personalize and secure your online banking experience.  

 

A. Select Edit to expand the section and edit the selected setting  
 

B. The Nickname is displayed at the top of every screen and is used to welcome you to 
online banking.  
 

C. Upload a Profile Image to personalize your online banking experience.  
 

D. The system uses the Time Zone setting to clearly communicate schedules, execute 
transfers, send alerts, and execute other events at the proper time.  
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Security 

Within the Security setting tab you can configure your security information and maintain 
your list of enabled and authenticated devices.  

 

A. Select Edit to expand the section and edit the selected setting.  
 

B. Username is used as a part of the online banking authentication process.  You will 
need to supply your username each time you log in.  You are able to change your 
username by clicking the Edit button.  
 

C. Password is used as part of the online banking authentication process.  You will 
need to supply your password each time you login.  You are able to change your 
password by clicking the Edit button.  
 

D. Two-Factor Authentication allows you to enable email and text alerts, and set 
primary contact information.  
 

E. The icon allows you to expand the section and edit settings for the selected 
item.  
 

F. In the Remembered Devices section you can see which devices you have 
authenticated.  You can delete any remembered device listing, which will cause 
Online Banking to use stepped -up authentication the next time the device is used.   
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Change Your Password 

You are able to easily change your password for your online/mobile banking profile.  The 
password change will be immediate and can be done at any time.  

 

A. Access Security settings  
 

B. Click Edit next to Password  

 

C. Enter Current Password , enter New Password & enter the new password again to 
Confirm Password  
 

D. Click Save Changes.  
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Verification will be needed to process the password change.   You will have the option to 
have the verification code sent  to  your preferred contact method, either SMS  (text)  or 
email address.  

  

E. Select where you would like the verification code to be sent and click Send Code. 
 

F. Enter the code and click Verify . 
 

G. Once verification has been completed, the password has been changed.  Use your 
new password the next time you log in to online or mobile banking.  
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Themes 

Themes allow you to personalize the look and feel of online banking . 

 

A. The active the ms w¢ rw¢~zo¨sr o£ £vs £}~ ¤|rs¡ £vs ¼Q¤¡¡s|£½ vsorw|u< 
 

B. You can preview themes by clicking the Preview button.  Select Exit Preview to exit 
the theme preview.  
 

C. Select Activate to make the listed theme your current theme.  
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Widgets 

Widgets are a collection of features in the online banking platform.  Use the Widgets page 
to adjust what and how you access functionality within online banking.  
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A. Select Reorder Favorites to change the order the widgets are listed in the main 
online banking site navigation.  
 

B. Select the widget name to display a description of the functionality provided by the 
widget.  
 

C. Select Remove to move a widget from the Active widget list to the Available widget 
list.  Widgets in the Active list are available for use within online banking.  Widgets 
in the Available list are not available for use until added to the active list.  
 

D. A gold star indicates a favorite widget .  Favorite widgets display in the main 
navigatio n.  You may only have 5 favorite widgets a t a time.  Select the gold star  to 
remove a widget from the list of favorites.  Select a gray star to make a widget a 
favorite.  
 

E. Choose Add to move an available widget into the Active  list and make it available 
for  use within online banking.  

Credit Card Information 

Credit Card informat ion is accessed through the Credit Card Info widget.  The widget will 
have to be added to active widgets and as a favorite for easy access.  To add the Credit 
Card Info widget go to Settings  > Widgets : 

A. Under Available click Add  next to Credit Card Info . 

 

  

A 
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B. The Credit Card Info widget will be added to the Active widget list.  
 

C. Click the gray star next to the Credit Card Info widget to add it to Favorites.  
 

D. The Credit Card Info widget will appear on the left hand side of the screen with 
your favorite widgets  
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Contact 

Use the Contact page to update your address, phone number(s), and email address.  

 

A. Select Edit to expand the section and edit the selected setting.  
 

B. SMS indicates the number is able to receive text messages.  Standard text message 
rates apply.  
 

C. Preferred  indicates the primary phone number or email address that will be used 
for communications from Smart Financial.  
 

D. Select Add Email to add an additional email address.  

Note: Changes are not save d until you select Save Changes.  
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Setting a Preferred Contact 

You have the option to set a phone number and/or email address as the preferred contact 
method to receive verification codes, temporary passwords and account notifications 
(alerts).  

Note:  In order to receive account notifications (alerts) you will have to have preferred 
contact method selected.   

 

A. Access Contact settings.  
 

B. Click Edit next to Mobile.  

  

A 
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C. Enter your Mobile phone number  
 

D. Check the box next to I would like to receive SMS text messages to this number . 
 

E. Check the box next to Set as preferred contact phone . 
 

F. Click Send a code via text . 
 

  

G. Verification will be needed.  Click Send Code. 
 

H. Enter the verification code and click Verify  
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